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INTERNET CONNECTIVITY

Complimentary high-speed WiFi is available in guest rooms and public space of the
Keystone Lodge. It is available for a fee ($9.95 per day, chargeable to your credit card) via
a service called Stayonline in the meeting space at the Lodge and Conference Center.

SHUTTLE SERVICE

Keystone’s transportation between Resort locations is complimentary. Shuttles run
approximately every 20 minutes from 8am to 5pm, see the Front Desk for schedule. The
service is also available by calling ext. 4200 or 970-496-4200 from 6am to midnight daily.
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Welcome to the 2007 Meeting!

We trust that this conference will be the occasion for inspiration and insight as we
collectively consider the many possibilities of case research, writing and teaching. The
meeting will focus on a broad array of new case studies in various stages of development.
From my perch as VP Programs, | have the opportunity to see the impressive variety of
topics and the compelling story-lines that cross a wide range of disciplinary interests. This
work is testimony to our membership’s engagement in the world and its dedication to the
craft of case writing.

Year after year, the NACRA meeting provides several ways to stimulate new case research.
Our case roundtables continue to be the organizing principle. We also invite newcomers to
attend pre-conference sessions. And then we have a nice complement of case embryos,
where authors with early-stage ideas receive individualized advice and coaching. This year
is no different and we expect to be discussing over 100 new cases in the roundtable sessions
and advising the authors of over two dozen embryo cases.

This year we have also signaled a theme for the annual meeting, namely, “New Directions
in Case Study.” Let me offer a few highlights:

e Our plenary session on Thursday considers how case studies are being integrated
into innovative curricular designs.

¢ On Friday, we’ll hear from Bill Ellet, the author of The Case Study Handbook.

e Concurrent sessions on Friday afternoon will offer a great opportunity to broaden
your perspective: “Can’t Miss Cases,” the development and distribution of multi-
media cases, new research topics, “live” cases, and more.

e At Saturday’s luncheon, we’ll recognize some of the best new work with a full
slate of NACRA awards.

I want to conclude by thanking the many people who worked with me. Let me begin with
the track chairs, who do all the “heavy-lifting”—recruitment, reviews, communications, and
other preparations—required to set the stage. Among those track chairs was Marlene Reed,
who also organized the pre-conference activities and then laid the groundwork for our next
conference in New Hampshire. The Executive Committee works throughout the year on
various aspects of this meeting. Many have themselves chaired the program, most recently,
Mike Welsh and Debbie Ettington. They generously shared their experience and advice.
Likewise, Bob Crowner, our treasurer, brought a sure hand and keen eye to the many details
connected with registration and finances. This year, as in years past, Pat Holman and Tom
Hinthorne have done outstanding work in assembling our Proceedings. 1 want also to thank
Cindy Gerontes, who has assisted me at Saint Louis University in planning and preparing
for this conference.

Finally, let me extend heartfelt thanks to you, the members of NACRA, for joining this
association, for sharing your work, and for participating in this conference.

Jim Fisher
NACRA VP Programs 2007
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Thank You to Our Sponsors

Bryan School of Business, University of North Carolina, Greensboro, NC
College of Business, Montana State University, Billings, MT
John Cook School of Business, Saint Louis University, St. Louis, MO
Darden Business Publishing, University of Virginia, Charlottesville, VA
Maryville College, Maryville, TN

Smeal College of Business, Penn State University, University Park, PA

Extracurricular Events at Keystone Resort
Call the Adventure Club at 800-354-4386 or 970-496-4386 for Reservations

Space is limited, call for reservations. An Adventure Passport will be given to each guest
upon check-in. Passport book must be presented to participate in the activities.

Wednesday, 17 October

3:00 pm Fudge Making Demonstration, FREE
Rocky Mountain Chocolate Factory, Lakeside Village, reservations not required.
Learn historical and dietetic facts . . . and enjoy excellent chocolate.

4:00 pm Wine Tasting, Tenderfoot Lounge, $5 per person
Tenderfoot Lounge, Keystone Lodge, reservations required, must be 21 years.
Open your palate to new experiences as the Sommelier guides you through a
tasting of fine wines from around the world.

Saturday, 20 October

2:00 - 6:00 pm Bike and Boat Rental
Adventure Center, Lakeside Village, reservations not required.
Great bike paths throughout the village and county. Weather permitting.

3:00 - 5:15 pm Bus Tour of Historic Summit County, FREE
Adventure Center, Lakeside Village, reservations required.
A minimum of 20 persons must sign up to offer this event.
Visit historical sites and learn more about the Keystone vicinity and its rich
mining past. The guided tour will include the Keystone Ranch, Keystone
Stables, Ski Tip Lodge and the town of Montezuma.

Other “Entertainment” Options

The Outlets at Silverthorne
Mall located at exit 205, Hi-70, 970.746.7686, www.outletsatsilverthorne.com

Summit Stage
Free bus transportation in Summit County, 970-668-0999, www.summitstage.com
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Keystone Lodge Meeting Rooms
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Small Business / Entrepreneur Track Roundtables

Will be held across the street in the Conference Center,
Rooms Crestone Peak Il, Ill, & IV on the main level.
The Break will be in the Crestone Foyer.
A bus will be available to transport guests to and from the Lodge Lobby,
scheduled at 8:30 and 11:50 am on Friday; 8:45 and 11:30 am on Saturday.
A Meeting Concierge is located on the second floor, if you need assistance.
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The Keystone Conference Center
Across the street from the Keystone Lodge

Thank you for using the recycling bins!
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NACRA Annual Meeting Schedule 2007

Thursday, October 18 Room / Location
8:30 - 9:30 am Program Registration Gallery, 3™ fl.
9:00 — Noon Newcomers’ Workshop: Sundrift & Sunburst

10:45 - 11:00 am
Noon - 1:00 pm
Noon — 3:00 pm
2:00 - 4:00 pm

1:30 - 5:30 pm
4:00 - 4:30 pm
4:30 - 6:00 pm

6:00 - 7:00 pm
7:00 - 9:00 pm

Observations on Case Method Instruction,

David Wylie, Babson College
Disservice to Students, David Rosenthal, Miami University
Researching and Writing a Case for Publication,

Lew Brown, editor of CRJ, U. of North Carolina, Greensboro

Break Foyer / Credenza, 2" fl

Newcomers’ Lunch Sundrift & Sunbrust

Board Lunch and Meeting Silverhawk & Silverwood

Embryo Case Track Sessions Windwood, Starslide
Gold Camp, Gold Streak

Program Registration Gallery, 3" FI

Session Leaders’ Workshop Foxfire, 2" fl.

Plenary Session: Ten Mile, 3™ fl.

New Directions in Case Teaching & Research
Tom Miller, Saint Louis University
David Rosenthal, Miami University
Gerry Yemen, University of Virginia

Friday, October 19

7:30 am - Noon
7:30 - 8:30 am
7:30 - 8:30 am
8:45-10:15 am

See page 24
Opening Reception (Cash Bar) Gallery & Lakeside
Dinner Arapahoe & Divide
Program Registration Gallery, 3" Fl
Continental Breakfast Littlehorn & Bighorn
CRJ Editorial Board Meeting Tenderfoot Lounge

Case Workshop Roundtable Sessions

Note: All case presenters are expected to participate in their assigned
roundtable sessions on both Friday and Saturday mornings. Roundtable
sessions are open to all conference participants. See pages 9 — 23 for
listings of cases and authors by session.
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Friday, October 19, cont’d

Accounting

Business Policy & Strategy - |
Business Policy & Strategy - Il
Business Policy & Strategy - llI
Business & Society / Ethics
Education

Finance / Economics
Information Technology
International Business
Marketing

Not for Profit / Healthcare
OB/ OT/HRM

Room / Location

Silverhawk
Starslide
Goldcamp
Goldstreak
Sundrift
Quicksilver
Silverwood
Lakeside Suite, 3 FI
Foxfire
Sunburst
Windwood
Ten Mile, 3™ FI

The below meeting rooms are located across the street in the Conference Center,
on the main level, see map p. 5. Proceed to the Lodge Lobby for bus transportation.

Sm. Business / Entrepreneur.- |
Sm. Business / Entrepreneur.- I
Sm. Business / Entrepreneur - I

10:15-10:45am Break

Crestone Peak |V
Crestone Peak Il
Crestone Peak Il

Gallery & Crestone Foyer

Silverhawk & Silverwood

Foyer / Credenza, 2" FI.

10:45 - Noon Case Workshop Roundtable Sessions Same as above
Noon — 1:45 pm Luncheon Arapahoe & Divide
The Curse of Comfort, William Ellet,
Author of The Case Study Handbook
1:45 - 3:15 pm Concurrent Sessions
Can’t Miss Cases Sunburst & Sundrift
Mike Welsh, University of South Carolina
See page 25
Multimedia Cases:
~ Development & Distribution
Gerry Yemen, Darden School of Business
Jane Nelson, Xanedu Custom Publishing
~ New Methods in Transdisciplinary Case Research
Maribel Aponte and Carlos Alvarez,
University of Puerto Rico
See page 26
3:15-3:30 pm BREAK
3:30 — 5:00 pm Concurrent Sessions

Case Research:

Foxfire, 2" Floor

~ Theory Building & Testing Symposium
Bill Naumes, University of New Hampshire

See page 27
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Friday, October 19, cont’d Room / Location

3:30 — 5:00 pm Concurrent Sessions

The Case Goes ‘“Live” Windwood
Neil Hunt, Suffolk University
Steve Kenny, SnowSports Interactive
Marilyn Taylor, University of Missouri, Kansas City
Gina Vega, Salem State College

See page 28
6:00 - 7:00 pm Reception (Cash Bar) Gallery & Lakeside Suite
7:00 - 8:30 pm Dinner (Cash Bar) Arapahoe & Divide
8:30 - 10:30 pm Music Trio (Cash Bar) Gallery & Lakeside Suite

Saturday, October 20

7:30 - 8:30 am Continental Breakfast Littlehorn & Bighorn
7:30 - 8:45 am Advisory Council Meeting Tenderfoot Lounge
7:30 — 8:45 am 2008 Track Chair Meeting Bighorn Restaurant
7:30 — 8:45 am International Meeting Littlehorn Restaurant

9:00 -10:00 am Case Workshop Roundtable Sessions Same as Thursday

10:00 -10:30 am  Break Gallery & Peak Foyer
10:30 -11:30 am  Roundtable Sessions resume Same as Thursday
11:45 am - 1:15 pm Awards Luncheon Arapahoe & Divide
1:15 pm Conference Adjourns: See you in New Hampshire!

2:00 - 4:00 pm 2007 -08 Board of Directors Meeting Windwood

7:00 — 9:00 pm Board Dinner Littlehorn

The Darden Case Collection
-"'..-.."- i
D A]{DE !I““I contains thousands of cases,
=ewenss  technical notes, and teaching
BUSIN Ess PUBI.I SH ING notes that bring business into the
classroom and narrow the gap
between theory and practice. We

UNIVERSITYq/ VIRGINIA  invite you to download

complimentary inspection copies

ol cases that interest you at
Take our cases. f hat i y
Literally www.dardenbusinesspublishing.com

or call (800) 246-3367.
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Accounting Track

Friday 8:45 am — Noon & Saturday 9:00 — 11:30 am, Silverhawk

Track & Session Chair: Thomas Vogel, Western New England College

JEA: ON THE ROAD TO COST TRANSPARENCY
Jeffrey E. Michelman, University of North Florida
Bobby E. Waldrup, University of North Florida

John B. MacArthur, University of North Florida

Dana M. Zaharuk, University of North Florida

NORTHLAND PREPARATORY ACADEMY:
FORECASTING AND PRESENT VALUE ANALYSIS

Craig E. Bain, Northern Arizona University

Lawrence C. Mohrweis, Northern Arizona University

SETTING THE EXERCISE PRICE OF EMPLOYEE STOCK OPTIONS:

THE CASE OF UNITEDHEALTH GROUP INCORPORATED
R. Loring Carlson, Western New England College
John M. Coulter, Western New England College
Thomas J. Vogel, Western New England College

STUDENTS FOR ADVANCEMENT OF PROFESSIONALISM
Robyn L. Adams, San Diego State University

Sharon Lightner, San Diego State University

Nathan Oestreich, San Diego State University

Ted D. Skekel, University of Texas at San Antonio

SUPER VALUE’S PRICING STRUCTURE: THE BAHAMIAN SUPER MARKET

C. Lynnette Deal, Morgan State University
Timothy W. Edlund (faculty supervisor), Morgan State University

TO SAUSEDGE OR NOT TO SAUSEDGE:
INVESTMENT ANALYSIS CASE STUDY

Gene Pike, The University of Tampa

Teresa Pergola, The University of Tampa

NACRA Program 2007
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Business Policy & Strategy, Track |
Friday 8:45 am — Noon & Saturday 9:00 — 11:30 am, Starslide

Track Chair: Randall Harris, California State U., Stanislaus
Session Chair: Linda Swayne, University of North Carolina, Charlotte

AIR DECCAN
N. Ravichandran, Indian Institute of Management, Ahmedabad

FISHER & PAYKEL HEALTHCARE: JUST ADD WATER
Stephen Bowden, University of Waikato
Armand Gilinsky, Sonoma State University

PEOPLES CREDIT UNION
Rosetta Morris, Morgan State University

PERRY GROUP
Stephen Bowden, University of Waikato

RETAIL PRICE STRATEGY: LOWE’S COMPANIES, INC.
Douglas J. Poppen (student), University of North Carolina at Charlotte
Linda E. Swayne, University of North Carolina at Charlotte

THE SAS INSTITUTE AND SAS INTERNATIONAL

Stephanie Hurt, Meredith College
Marcus Hurt (retired), EDHEC Business School
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