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Now that spring has sprung it is 

time to polish up your case and 

instructor’s manual and/or sym-

posium proposals (June 14, 2010 

deadline), or embryo cases 

(Sept. 1, 2010 deadline—note 

date change from original call 

for cases) so that you’ll be ready 

to submit them soon (for more 

information, go to our website at 

http://www.nacra.org. Our 2010 

conference will be held Oct. 28-

30 in Gatlinburg, TN, during the 

peak foliage season in the Smokey Mountains.  Long 

time NACRA members Bill and Peggy Naumes 

(expert conference organizers), Mary Kay Sullivan 

(Local Representative), and Jeff Shay (Program 

Chair) recently visited the vibrant city and were 

amazed at the variety of activities available.  There’s 

great hiking and scenic drives through the National 

Park, quaint shops galore, a fantastic aquarium, great 

restaurants, abundant wildlife, and much, much more.  

The conference will once again provide the opportu-

nity for you to share 

your case research with 

colleagues and receive 

valuable feedback that 

will help you move your 

work toward publica-

tion.  If you’re new to 

case research or want to 

introduce a colleague to 

case research, our em-

bryo track provides the 

opportunity to submit 

cases in very early 

stages and then to discuss your work with expert case 

researchers.  Through our symposiums and paper ses-

sions, there’s plenty of opportunity to share your work 

on case research and teaching and while at the confer-

ence to attend these sessions and learn something 

new. Hope to see all of you in Gatlinburg, TN Octo-

ber 28-30, 2010 at the Edgewater Hotel & Conference 

Center. Check it out at www.edgewater-hotel.com. 

When registering, tell them you are attending the NA-

CRA conference as we have booked the entire resort! 

 

Track Track Chair Email 

Accounting Kay Guess aundreag@stedwards.edu 

Busn & Society/Ethics Emmanuel Raufflet emmanuel.raufflet@hec.ca 

Cases in Spanish Jorge Gonzalez jgonza@itesm.mx 

Education Margaret Bouchard mbouchard@worcester.edu 

Finance/Economics T Cook & H Grove tcook@du.edu; hgrove@du.edu 

Info Tech / Mgmt Janis Gogan jgogan@bentley.edu 

International Busn. Josep Franch josep.franch@esade.edu 

Marketing Tom Buckles tom.buckles@biola.edu 

Health Care/Social Work Jim Fisher fisherje@slu.edu 

Not-for-profit Vijaya Narapareddy vnarapar@du.edu 

Op/Supply Ch Mgmt Nancy Levenburg levenbun@gvsu.edu 

OB/OT/HRM Mark Julien MJulien@brocku.ca 

Small Busn/ Entr. Joseph Kavanaugh kavanaugh@shsu.edu 

Social/Env Entr Vijaya Narapareddy vnarapar@du.edu 

Strategy Randall Harris raharris@csustan.edu 

Papers on Res Meth/Theory  Marie Rock mrock@bentley.edu 

Teaching with Case Papers Michael Welsh mwelsh@gwm.sc.edu 

Newcomer's/Embryo Vijaya Narapareddy vnarapar@du.edu 

http://www.nacra.net/
http://www.nacra.org
http://www.edgewater-hotel.com
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“What types of 

cases can be 

published in 

CRJ? 

Spring 2010 

Should the Case Research Journal 

(CRJ) publish cases that are not deci-

sion oriented? How important is field 

research? At the 2009 NACRA meet-

ings, these issues were the focus of 

the CRJ Editorial Board meeting. As 

well, the Board argued over "what is 

a case?" and "what types of cases can 

be published in CRJ?" This appears 

to be an annual topic – a good one to 

have. It indicates a healthy tension 

between different perspectives within 

our organization.  

 

CRJ enters this debate through its 

editorial policy which states:  

 

The Case Research Journal pub-

lishes outstanding field-research-

based, decision focused teaching 

cases drawn from research in real 

organizations, dealing with issues in 

all administration-related disciplines. 

Occasionally, the Journal publishes 

papers concerning case research, 

case writing or case teaching. 

 

And further: "... secondary-sourced 

cases may be accepted in rare cir-

cumstances." 

 

Jim Erskine, a well-known writer on 

cases and case research, supports this 

orientation when he says: 

 

A case is a story written from the 

point of view of a decision maker or 

focal person and is a report contain-

ing the facts and the attributed opin-

ions and how such are made known 

to the decision maker at the time the 

case was written. Furthermore, if the 

case is field based (not a library or 

public domain information case) then 

the formal release part of the case 

writing process is intended to assure: 

(1) academic honesty, (2) story veri-

fication and prevention of case writer 

editorial and journalistic license, (3) 

obtain permission to use the case for 

educational purposes, and (4) to 

build academic and practitioner rela-

tions to help ensure sources for fu-

ture cases. (Personal communication, 

Oct 09.) 

 

Clearly, Erskine opens the door for 

non-field primary data. 

 

It may be a surprise to some, but CRJ 

publishes such cases. The 2008 Tate 

Award Winner, Unauthorized Dis-

closure: Hewlett-Packard's Secret 

Surveillance of Directors by Anne 

Lawrence, Sally Baack and Randall 

Harris is a case based on court testi-

mony from internal company docu-

ments released in connection with a 

Congressional hearing. Clearly, the 

Tate Awards Committee thought 

highly of this case. The data source 

was not an issue.  

 

Does a case have to be decision fo-

cussed?  

 

As your editor, I would be hard 

pressed to routinely violate our stated 

editorial policy. However, CRJ pub-

lished Challenger: The Path to Dis-

aster by Mark Maier in 2001, a case 

that was descriptive with no deci-

sion! So the answer is clear: CRJ 

does publish cases that are not deci-

sion oriented but are evaluative or 

analytical. As with field research, a 

few exceptions can be made. 

 

Our editorial policy is that most of 

our cases will be decision based. For 

many of us, this is central to our 

teaching philosophy – we want a 

managerial perspective. Theories are 

tools to be used and their benefit 

comes from their application to real 

life issues. This is and will continue 

to be our main focus until NACRA 

instructs us otherwise. 

 

We all know that the decision is the 

last step in the decision making proc-

ess. Could someone argue that their 

case is from the analysis stage of the 

decision process? Or that they wish 

to focus on alternative evaluation or 

problem/opportunity definition? 

Should CRJ publish such cases? 

 

We at the CRJ expect this discussion 

to continue. We welcome it, just as 

we welcome any discussion about 

the CRJ’s editorial policy. We look 

forward to receiving cases which will 

test the boundaries of our under-

standing of what a case is and what 

cases CRJ should publish.  

 

Author of Top Selling Cases Earns Over $1,800                                                                       Robert Crowner 

Royalty payments to NACRA by book publishers and case distributors were substantial in 2009.  Of 

the two sources, case distributors contributed the largest total amount.  The forty-nine members who 

shared in the royalties received a total of $18,663.  Two members received checks exceeding $1,800. 

 

It is important to maintain your membership in NACRA for two reasons: to support the organization 

and the case research profession, and to share (50%) in royalties for your published cases.  In order to 

be eligible for royalties, you must be a member by December 1 in the year in which the royalty check 

was received and the aggregate member’s share must exceed $50. 

 

Membership runs by the calendar year.  Those who attend the annual conference automatically re-

ceive membership for the year following the conference. Those who did not attend the conference 

should renew on-line for $50 at www.nacra.net. 

http://www.nacra.net/
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       Editor’s Note:  The following is a progress report by the two  2009-2010 $10,000 NACRA Grant recipient  teams. 

The goal of our project is to write a fully

-integrated set of cases that explore mul-

tiple dimensions of organizational life 

within the same context of time and 

space and resources available for prob-

lem-solving.  The resulting product will 

more closely emulate real-time environ-

ments faced by organizational decision 

makers than the traditional single dimen-

sion case. Both students and instructors 

will be challenged to integrate the con-

siderations of multiple perspectives 

while simultaneously seeking to respond 

to discipline-specific issues faced by the 

firm. 

 

The organization being analyzed is Daktronics, a $500 million 

company recognized globally as a leading designer and manufac-

turer of electronic scoreboards, programmable display systems, 

and large screen video displays using light emitting diode (LED) 

technology. They are headquartered in Brookings, SD. We chose 

Daktronics because it met our criteria of being a publicly traded, 

multi-divisional, multinational, manufacturing or fabrication 

company with at least $50 million in annual sales and a minimum 

of 200 employees domestically. 

 

Seasoned case writers were invited to take the lead in each major 

business discipline thought to be relevant to issues of the target 

firm.  Our research team includes Chuck Connely of the Univer-

sity of Missouri-Kansas City, Marlene Reed of Baylor Univer-

sity, Chad Carson of Samford University, Detlev Nitsch of 

Wilfrid Laurier University, David 

Rosenthal of Miami University-Ohio, 

Nancy Levenburg of Grand Valley 

State University, Tom Cook of the Uni-

versity of Denver, Linda Swayne of the 

University of North Carolina-Charlotte, 

and graduate student Joshua Warne of 

South Dakota State University. 

 

After familiarizing ourselves with Dak-

tronics by reviewing information 

posted on a dedicated social network-

ing site, the team was brought to 

Brookings in early February for several 

intensive days of meetings with com-

pany executives and staff, and team work sessions. 

 

At this point, multiple cases, an industry note and an article about 

the process are being developed. To achieve the desired editorial 

product requires strong team effort among all participants, and 

involves a strongly collaborative effort with a rich sharing of 

information, perspectives, and insights among the editorial team.  

Without a doubt, we would have been unable to launch this pro-

ject without the financial support received via the NACRA re-

search grant.  It allowed us to physically bring our research team 

together and to develop and maintain a social networking site to 

facilitate communication and data sharing. 

 

We look forward to sharing our results at the upcoming confer-

ence in Gatlinburg, and submitting our cases to the CRJ. 

360 Degree Analysis of an Organization: A Paradigm for 21st Century Case Research               Carol Cumber & Joe  Kavanaugh 

Chad Carson and Marlene Reed work out case content  
differences ―Northerner‖ style! 

Data and Process Quality Issues in IT-Supported Health Care                                                                                 Janis Gogan  

Poor data quality can cause patient harm. For example, false, inaccurate, or incomplete data about a patient’s 

condition or medications the patient has taken can lead to adverse outcomes, including injury or death. Poor 

clinical process quality can also cause patient harm. For example, inefficient processes can delay necessary 

treatments, which can be especially problematic in urgent-care situations. We are conducting case studies aimed 

at understanding data and process quality issues in several health care contexts. Our work since receiving the 

first installment of our NACRA grant has proceeded as follows: 

 

In fall 2009 we (Janis Gogan, Scott Boss, Ryan Baxter and Monica Garfield of Bentley University) interviewed 

16 individuals (nurses, physicians, IT staff, pharmacists, and managers) to learn about a hospital’s attempts to reduce medication 

administration errors through computerized provider order entry (CPOE), combined with efforts to measure and evaluate adherence 

to various clinical best practices (e.g., infection reduction). 
 

Several case studies on data and process quality issues in telemedicine services in four domains (acute stroke) were already under-

way. For example, before receiving the NACRA grant we interviewed ―RuralHub‖ clinicians and administrators to learn about this 

tertiary-care hospital’s use of telemedicine for pediatric critical care, trauma care, geriatric psychiatry, and dermatology. The grant  

                                                                                                                                                                               
                    (Continued on page 4) 



Spring 2010 Page 4 

NACRA $10,000 Grant Opportunity                                                                                             Marlene Reed 

Data and Process Quality Issues in IT-

Supported Health Care  - Continued 

from page 3) 

 

made it possible for us to conduct further 

interviews. In late fall 2009 we visited two 

rural nursing homes that participated in 

RuralHub’s geriatric tele-psychiatry ser-

vice, and interviewed seven clinicians and 

administrators. For the study of  critical 

care tele-pediatrics, in winter 2010 we 

visited four rural emergency departments 

(―spoke‖ hospitals that participate in 

―RuralHub’s‖ telemedicine service) and 

interviewed 10 clinicians and 2 administra-

tors. 
 

Our studies closely examine how clinical 

IT applications in health care enable or 

constrain data and process quality in clini-

cal settings, how clinicians use and adapt 

these IT applications and related processes, 

and effective management of data and 

process quality in these initiatives. From 

these studies we hope to generate guide-

lines for improving data and process qual-

ity in IT-supported health care. An advan-

tage of conducting case studies is that we 

can pursue unexpected lines of inquiry. So, 

while some papers directly address data 

and/or process quality issues, our research 

has also turned to other phenomena that 

were revealed in our semi-structured inter-

views, such as the role of emotions in tele-

medicine. Based partly on work funded by 

NACRA we presented one conference 

paper this winter at the Hawaii Interna-

tional Conference on System Sciences. 

 

We have submitted two conference papers 

about emotional aspects of telemedicine, 

and are in the process of preparing a cross-

care comparison paper to submit to the 

2010 NACRA conference. We also com-

pleted two papers that are under review at 

journals. The NACRA grant allowed us to 

continue this research and produce the 

journal version. 

 

NACRA, ScholarOne and Online Submissions                                                                                   Jeff Shay 

For a few years NACRA's board has considered transitioning to 

electronic submissions of cases for our annual conference.  

Well...this year we're making the leap with the assistance of 

ScholarOne, a leading conference management software program 

that is currently being tailored to meet our unique needs.  What 

does this mean for NACRA members and our organization?  It 

means an easier submission and review process and will signifi-

cantly reduce the costs associated with mailing submissions back 

and forth.  The system will be completed and through beta testing 

by mid May and ready to go for your submissions.  The only step 

you'll need to do is complete a one-time registration process 

(takes about 2 minutes) and then you'll be ready to use our sys-

tem for submissions, reviewing, track chair management, etc.  

And don't worry, easy to follow instructions and an intuitive de-

sign will make your submission process very easy.  We're really 

excited about this improvement we're making.  The only submis-

sions that will not be accepted through the system are embryo 

cases and grant proposals.  Everything else will be all set. 

 

 

 

  NACRA is once again offering up to two grants of $10,000 each for the support of case research during the 2010-

  2011 academic year.  The proposals may target one or a combination of the funding categories described below: 

 

Using Cases to Build Theory Grant:  These grants support research that utilizes case research to generate new theories in 

 business and administrative disciplines. 

 

Teaching with Cases Research Grant:   These grants support research leading to a better understanding of the effectiveness of 

 the case method of teaching. 

 

Teaching Case Development Grant:   These grants support the development of decision-focused teaching case(s) based on 

 field research or other primary sources and a comprehensive analysis (instructor’s man-

 ual or teaching note). 

 

All submissions must be received by June 1, 2010.  Go to the ―Apply for a Grant‖ link from the NACRA web site  

http://www.nacra.net/nacra/grant for further information. 

http://www.nacra.net/nacra/grant
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President’s Letter:  AACSB and Case Research                                                                         Marlene Reed 

Having been the Interim Dean of an AACSB-accredited university, I understand the dilemma that both ad-

ministrators and faculty have in sorting out the specific requirements of the Association to Advance Colle-

giate Schools of Business in terms of intellectual requirements.  It occurred to me that it might be good to 

recall exactly what AACSB does suggest in terms of these requirements as they relate to the attainment of 

accreditation. 

 

Perhaps most important in the clarification of this dilemma is the connection between a school’s mission 

and the types of intellectual contributions that it seeks.  One would conclude that any business school/

university that identifies for itself a teaching mission at least to some degree would encourage intellectual 

contributions that support that mission.  It is interesting that the web site of AACSB contains the following 

table in their ―Data and Research‖ section: 

 

Business School Priorities for all AACSB International 

Member Institutions 2009 (Including all International Schools) 

(Represented by Order of Importance) 

 
(Permission granted for reproduction by AACSB. See http://www.aacsb.edu/dataandresearch/schoolpriorities.asp) 

 

The survey indicated that the largest category of member institutions (41.0%) place their highest emphasis upon teaching followed 

by intellectual contributions and then service.  The second highest category (30.8%) of member institutions place equal importance 

upon teaching and intellectual contributions.  That would suggest that 71.8% of member institutions have teaching as a primary em-

phasis of the school.  When one adds in the category in which teaching, intellectual contributions and service are all weighted 

equally, the total number of member institutions that emphasis teaching now becomes 81.8%. 

 

In discussing the role of case writing in an accreditation review, I had a conversation with a friend who has served for many years on 

review teams for AACSB.  He suggested that the role of case writing as an intellectual contribution for a school may relate to the 

following: 

1. The mission of the university.  If its mission is primarily or largely one of teaching, then case writing would certainly be accept-

able as a valuable intellectual contribution. 

2. The utilization of cases within the classrooms of the university.  If a school uses teaching cases as an important pedagogical tool, 

then it would seem reasonable that it would encourage the writing and publishing of cases as well. 

3. The classification of the university.  If a university is classified as a Tier One research university, it will put more emphasis on 

empirical research and less upon other contributions such as ―contributions to pedagogy.‖  However, any other classification of a 

university would allow it to encourage a diversity of research efforts. 

4. The classification of the faculty member.  If a faculty member does not teach in the graduate program, then he/she may be al-

lowed to place more emphasis upon the writing of cases than upon empirical research. Thus, a business school may have a diver-

sity of types of research pursued internally. 

5. The educational level of the faculty member.  A school must decide if a faculty member is AQ (academically qualified) or PQ 

(professionally qualified).  In so doing, it has the ability to make distinctions in the types of intellectual contributions pursued by 

each type of faculty. 

6. With many universities, a variety of intellectual contributions is encouraged by the faculty. 

(Continued on page 7) 

SCHOOL PRIORITIES PERCENTAGE OF SCHOOLS  

Teaching 

Intellectual Contributions 

Service 

41.0% 

Intellectual Contributions 

Teaching 

Service 

11.4% 

Teaching 

Service 

Intellectual Contributions 

1.3% 

Teaching and Intellectual Contributions (Equal) 

Service 

30.8% 

Teaching 

Intellectual Contributions and Service (Equal) 

10.0% 

Equal for All 

  

5.5% 

http://www.aacsb.edu/dataandresearch/schoolpriorities.asp


Spring 2010            Page 6 

NACRA is a unique organization. It sup-

ports case research and teaching in a myr-

iad of ways. Each year our annual meet-

ings welcomes newcomers who want to 

learn more about the art and craft of case 

writing or desire to build their skills in 

teaching cases. Our Case Research Jour-

nal offers a peer-reviewed outlet for some 

of the very best cases, and our publishing 

partnerships help distribute and circulate 

those cases into a variety or educational 

settings. In more recent years, our grants 

have encouraged and supported innovative 

case research projects that are expanding 

the purposes and applications of the case 

method. In all these ways and others, NA-

CRA works to create and extend the com-

munity of those who work with and be-

lieve in case studies. We have an organiza-

tion this is, in a word, sustainable. 

As I have served in a variety of positions 

of NACRA’s executive committee, I have 

grown in my appreciation for the inte-

grated and productive way in which our 

organization works. And I understand 

anew how the progress of the organization 

over its 50-plus years reflects the passion 

and commitment that so many of our mem-

bers have had for so long. Our challenge 

for the future will be to maintain this or-

ganizational synergy, whereby we continue 

to support the renewal of our creative ca-

pacities and outlets.  As NACRA continues 

to develop case-writers, case-researchers 

and case-teachers, it will enlarge the hu-

man capital and intellectual property that is 

the key to our lively and productive asso-

ciation. 

Looking to future, let me offer a sort of 

short-list of endeavors that I see are now 

underway that I expect will continue to 

require our collective energy and support: 

1.      Community-building. There cur-

rently exist a strong esprit de corps 

among NACRA members. To build 

our association further we will want 

to extend our membership, the bene-

fits of member and, I think, the occa-

sions for collaboration. As communi-

cations technology continues to ad-

vance with startling rapidity, I think 

we should plan to harness this tech-

nology to advance the purposes of 

NACRA and to serve the needs of 

our members. 

 

2.      Case distribution. To modify the 

Bard’s line a bit, we can say that 

―The case is the thing!‖ Our great 

store-house of cases represents our 

crown jewels, and I believe we 

should work to increase the visibility 

of our cases, to improve our access to 

them and to facilitate the application 

of our cases to their most appropriate 

settings. 

 

3.      Innovation. New technology is de-

mocratizing communications—blogs, 

wikis and social media of all sorts are 

proliferating. In the process, informa-

tion is getting created faster and dis-

seminated more broadly. But at the 

same time traditional media, such as 

publishing, are faced with more un-

certain prospects. What new forms 

might the traditional paper-based 

case take? I would expect NACRA to 

help blaze that trail. 

As I conclude my tenure on the Executive 

Committee, I want to thank all the mem-

bers of NACRA—old and new—who 

make serving in this organization such an 

unalloyed pleasure. 

 

 

Reflections                                                                               Immediate Past President Jim Fisher 

What Case Writing Means to Me                                                                                                   Walt Greene 
In 1967, I retired from the USAF as a senior instructor of a mis-

sile launch system.  At that time I wanted to become a college 

teacher for my second career.  It was my good fortune to discover 

Andy Towl and Harvard’s ICCH program.  I quickly had several 

cases accepted by ICCH and one was published in a SW Business 

textbook in 1969.  I was  hooked on Case Writing as a method to 

become a better teacher.   

 

With only a MS degree, I soon was made aware of the require-

ment for a terminal degree and to Publish or Perish in RJA’s.   I 

had the good fortune that the schools that hired me accepted case 

writing as one tool that lead to better teaching.  I attended quite a 

few case organizations, including the Southern, Rocky Mountain, 

Midwest, Western, and later the SWCRA.  As an instructor in 

Strategy and International Business, I loved to travel and attended 

many international case writing meetings, in Scotland, Austria, 

Czechia, Mexico, Slovakia, Canada and Germany.  I believe case 

writing made me a better instructor (and helped with the promo-

tions as well).  It made travel much nicer that my wife also trav-

eled with me to these case writing meetings.  She attended more 

than twenty at NACRA, and after her passing, in her honor we 

established the Ruth Greene Travel Award for foreign case writ-

ers to help spread the word – Case Writing makes better teachers.   

 

I am now retired and I must be getting old, as I see many of the 

new kids in NACRA now calling themselves ―Old Bears.‖  I have 

held every voluntary position in NACRA, some many times, but 

never an elected position. 
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(President’s Letter: AACSB and Case Research - Continued from page 5) 

 

As to the reporting of case research as an intellectual contribution, the following seems to apply.  In a document entitled ―AQ/PQ 

(Academically Qualified/Professionally Qualified) Status:  Establishing Criteria for Attainment and Maintenance of Faculty Qualifi-

cations – An Interpretation of AACSB Standards,‖ the following statement occurs: 

 

 

 

 

 

 

 

 

 

 
(Permission granted for citation by AACSB. See http://www.aacsb.edu/accreditation/papers/AQ-PQCritieriaPaperFinal%20Draft09%20_2.pdf 

 

However, in the new Table 2-1 which is a ―Five-Year Summary of Intellectual Contributions‖ of faculty, there is a section entitled 

―Portfolio of Intellectual Contributions‖ with the first category listed as ―Peer Reviewed Journals‖ and a ninth category listed as 

―Others‖ which is further interpreted as ―peer reviewed cases with instructional materials,‖ etc.  However, there is no suggestion in 

this category that the cases are available for public dissemination.  The implication is that a case published in a peer reviewed journal 

would most appropriately be documented in the first category. 

 
(Permission granted for citation by AACSB. See http://www.aacsb.edu/publications/papers/accreditation/aq-pq-status.pdf) 

 

It is heartening to me that in recent years AACSB and its review teams have been more willing to allow schools to vary their intel-

lectual contributions based upon the nature and mission of the university.  Universities are different and their constituents differ in 

many ways, and it is encouraging that the primary accrediting body for business schools has taken this into consideration. 

The original template for Table 10-1 (Faculty Qualifications) included in the standards pro-

duced a disconnect with the original spirit and intent of Standard 10.  Table 10-1 provides a 

template for business schools/accounting programs to summarize AQ and PQ faculty with 

supporting information about each faculty member.  Though the table was viewed as a 

guide, the only item listed in the table template related to documenting AQ/PQ status was 

―peer reviewed journal‖ (PRJs) articles and ―Other Intellectual Contributions‖ (OICs).  The 

suggested template did not provide columns for other development activities.  Some incon-

sistent interpretive language in the standard also contributed to this view. 

News from the Case Research Journal                                                                                     Tupper Cawsey 

Volumes: 

29:3/4 (2009) is in the mail 

30:1 has six cases ready and in the proc-

ess for publication 

30:2 has four cases accepted to date and 

plans for mid-year production. 

 

Special Issues: 

1. Corporate Social Responsibility and 

Business Ethics 

Has two cases accepted and expectations 

of six-eight cases and end of year publi-

cation. 

Anne Lawrence has done a masterful job 

of managing 50 cases as special editor 

2. Canadian Cases 

Eight cases ID’d for publication. 2011 

publication planned. 

 

We continue to work with webmaster Christian Ratterman to 

improve our website and the Automated Case Submission and 

Review (ACSAR) system. At some point, we intend to provide 

access to CRJ cases through our website. 

 

I continue to be amazed at this fine organization 

and the commitment of our associate editors and 

reviewers. They spend endless hours reading 

your cases and providing their best advice on 

how to improve your submissions. Many thanks 

to them. 

 

Our ―go to it girl‖ Lynn Southard continues to 

work miracles answering questions, getting your 

cases in shape for publication and handling the 

publication process. Wonderful work. 

 

Over the next year, I hope to keep the issues 

coming – but that will depend on you, our case 

writers, submitting and revising cases. As well, I 

hope to continue improving our website and to 

explore how we might provide more electronic access to cases on 

our web site. 

 

So that’s our news. What’s yours? Let us know in a letter to the 

editor which we will publish.  

 

http://www.aacsb.edu/accreditation/paper/AQ-PQCriticalPaperFinal%20Draft90%20_2.pdf
http://www.aacsb.edu/publications/papers/accreditation/aq-pqstatus.pdf
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Regional Association Updates 

SECRA: 
Chi Anyansi-Archibong  reports that SECRA held a very successful 18th Annual Conference, February 11-13, 2010 at Myrtle Beach, SC, with over 

40 cases presented. The 2011 Conference will be held February 10-12 at Myrtle Beach, SC. Submission deadline is November 1, 2010. Submission 

Guidelines are on the web at www.secra.org. Address questions to the Program Chair, Susan Peters at speters@fmarion.edu. The SECRA Board 

voted to establish a class of ―SECRA Fellows‖. 2010 Nominees will be voted on before the 2011 Conference. SECRA also continues to publish the 

Southeast Case Research Journal. 

 

SWCRA: 
Joe Kavanaugh reports that SWCRA met March 3-4, 2010 in Dallas, TX. Thirty-eight participants presented 25 cases. Dan Jennings and Rodney 

Vandeveer led SWCRA through its second case writing competition and experience with 360 degree case writing. The Distinguished Paper Award 

was presented to co-authors Mildred Golden Pryor, Sonia Taneja, Randy Odum, and Leslie Toombs. The Outstanding Educator Award was re-

ceived by Don Mosley, who will also serve as SWCRA’s President for 2010-2011. Joe Kavanaugh was appointed to a three-year term as Editor of 

the Journal of Applied Case Research. Check out SWCRA’s call for papers for the March 2011 conference in Houston at www.swcrahome.org. 

 
WCA: 
WCA held its 21st conference March 25, 2010 in Kailua-Kona, Hawaii. Eighteen cases by twenty-five authors were presented. Program Chair 

Duane Helleloid (duane.helleloid@business.und.edu)  invites you to submit cases for WCA’s March 24, 2011 conference being held at Victoria, 

British Columbia, Canada. The submission deadline is January 12, 2011. Go to www.westerncasewriters.org for guidelines and conference informa-

tion. 

The NACRA Newsletter is published twice yearly by the North American Case Research Association.  Please send announcements 

and article suggestions to NACRA VP Communications/Newsletter Editor Carol Cumber at  carol.cumber@sdstate.edu. 

 

 

 

 

June 1, 2010:  For submission of 2010-2011 case research grant proposals. 

June 14, 2010:  For cases and paper/symposia submissions to the 2010 Annual Meeting in Gatlinburg, TN 

September 1, 2010: For submission of embryo cases (case idea proposals from newcomers) to the 2010 Annual Meeting. 

September 15, 2010: Eligible to receive the early bird registration price. 

  

 

       Questions?    For detailed information about our October 28-30, 2010 conference, visit 

   www.nacra.net or contact VP-Programs Jeff Shay at shayj@wlu.edu 

 

 

I want to thank the Advisory Council and 

the Board of Directors for appointing me 

as Archivist.  I have started to accumulate 

material relevant to the history of NACRA. 

 

I  thank both  Dave Rosenthal and Anne 

Lawrence who have sent boxes of NACRA 

stuff!  Combined with everything that 

we’ve saved over the years, the NACRA 

archives, temporarily hosted at the Univer-

sity of New Hamp-

shire, are becoming 

exten- sive. We have 

at least one full set of issues of The Case 

Research Journal dating back to 1980 – 

and multiple extra copies of a number of 

issues.  If you are looking for a particular 

issue or case, please get in touch! 

 

The Archives’ set of programs from the 

Annual Meetings is not as complete as the 

set of Journals. I am looking for programs, 

minutes of Board meetings, and other 

memorabilia, particularly for the early 

years – before 1990. Either originals or 

photocopies or scans of documents would 

be fine! You can get in touch with me at 

bill.naumes@unh.edu or by phone: 603-

868-7080. 

Archivist's Report                                                                                                                          Bill Naumes 

http://www.secra.org/
mailto:speters@fmarion.edu
http://www.westerncasewriters.org
mailto:bill.naumes@unh.edu

